Referral fees

AND OTHER PAYMENTS WE RECEIVE

Being open is one of our values, so here's the full picture.
Sometimes we recommend or arrange services from other
companies, and some of them pay us for it, as a referral fee, a
commission or a mark-up. We list them all here so you can decide
for yourself whether to use them.

WHAT WE RECEIVE, AND FROM WHOM
WHO FOR WHAT WHAT WE RECEIVE

Our approved contractors Repairs, maintenance and other works we Commission of up to 12.5%
arrange for landlords

Compliance certificate Safety certificates and inspections we Mark-up of up to £65 per
providers arrange, such as gas safety, electrical (EICR) certificate

and EPCs
OpenRent Bills packages for tenants Up to £60 per tenancy

Amounts shown are the most we'd receive. The actual amount depends on the job, certificate or package.
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